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POSITIVE PAY | CHECK EXCEPTIONS 

 

SELECT THE PAYMENTS TAB  POSITIVE PAY  CHECK EXCEPTIONS 

 
 

VIEW THE CHECK EXCEPTION BY CLICKING THE HYPERLINK “VIEW CHECK #” 
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VIEW THE FRONT AND BACK OF THE CHECK EXCEPTION 

 
 

CLICK DETAILS FOR MORE INFORMATION OR IF YOU NEED TO REQUEST A 
CORRECTION.  
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CORRECTION OPTIONS: 

 
 

CLICK REVIEW OR REVIEW ALL TO FINISH DECISIONING THE EXCEPTION. 
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CONFIRM THAT ALL OF THE INFORMATION IS CORRECT  CLICK DECISION 

 
 

THE POSITIVE PAY EXCEPTION DECISION HAS BEEN SAVED SUCCESSFULLY. 
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IF THE POSITIVE PAY WIDGET IS ADDED TO THE DASHBOARD, THE EXCEPTION CAN 
ALSO BE WORKED THERE. 

 
 

IF THE GREEN CHECK MARK IS SHOWING NEXT TO THE EXCEPTION, THAT MEANS 
THE ITEM HAS BEEN WORKED. 

 
 

 


